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Quality Policy

At Ascend Performance Materials, our customer-focused value reminds us that when
our customers win, we win. Therefore, we are committed to providing exceptional value
for our customers by providing a consistent, reliable supply of materials that meet or
exceed their quality expectations.

Working together as one Ascend, each of us has a responsibility to care for our
customers’ needs by:

- Paying keen attention to detail in our processes, delivery and customer service

- Adhering to internal procedures for the products and markets where sold

- Following all external standards and regulations that apply to our products and
the markets where sold

- Consistently supplying quality products and reliable services

- Becoming better every day by committing to continuous improvement of our
processes
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